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ANNEX A – (Part A) 
RFP No: RFP/HCR/SC/KSO/2022/001 

ESTABLISHMENT OF SERVICE AGREEMENT FOR PROVISSION & INSTALITION 
OF CCTV SECURITY SYSTEM FOR UNHCR SUB-OFFICE KASSALA. 

CLOSING DATE AND TIME: 11 September 2022 i.e. Sunday by 17:00 HRS 

TECHNICAL OFFER SHEET 
I, the Contractor, fully agree to the BOQ items’ specification and Scope of Work document and abide by 
them during the course of the delivery of items and installation works (if assigned). Should there be any 
deviation for any items, I will provide in writing at the time of submission of offers for consideration.   

Deliver Period: I, the Contractor, also agree to complete the delivery of items and installation works (if 
assigned) after signing of service agreement and receipt of Purchase Order (P.O) against the timeshedule 
submitted with this proposal.  
 
 
Name of the Bidder:___________________________  
 
 
Authorised Signature:__________________________ 
 
 
Company Name: _____________________________  
 
 
Email Address: ______________________________ 
 
 
Contract No: _______________________________  
 
 
Company Address: ___________________________________________________________________ 
 
 
Company Stamp: ______________________________ 
 
 
Note: The technical specifications and all annexes shall be considered as an integral part of this RFP. 
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ANNEX A – Part B 
RFP No: RFP/HCR/SC/KSO/2022/001  

ESTABLISHMENT OF SERVICE AGREEMENT FOR PROVISSION & INSTALITION 
OF CCTV SECURITY SYSTEM FOR UNHCR SUB-OFFICE KASSALA. 

CLOSING DATE AND TIME: 11 September 2022 i.e. Sunday by 17:00 HRS 

WARRANTY PERIOD 
 
I, the Contractor, warrant in wrtiting that during the 06 months period after the completion of the work in 
case of any minor /major damage/defects to the structures due to the use of bad quality of materials or bad 
workmanship, the company is willing and ready to correct that damages with no additional charges to 
UNHCR.  
 
If my company fails to correct the damage(s), the repair will be immediately done from the withheld 10% 
retention money. UNHCR has the right to review the case and impose any sanctions as per their rules and 
may also suspend / cancel company’s registration. 
  
 
 
Name of the Bidder:___________________________  
 
 
Authorised Signature:__________________________ 
 
 
Company Name: _____________________________  
 
 
Email Address: ______________________________ 
 
 
Contract No: _______________________________  
 
 
Company Address: ___________________________________________________________________ 
 
 
Company Stamp: ______________________________ 
 
 
Note: The technical specifications and all annexes shall be considered as an integral part of this RFP. 
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ANNEX A – (Part C) 

RFP No: RFP/HCR/SC/KSO/2022/001 

ESTABLISHMENT OF SERVICE AGREEMENT FOR PROVISSION & INSTALITION 
OF CCTV SECURITY SYSTEM FOR UNHCR SUB-OFFICE KASSALA. 

CLOSING DATE AND TIME: 11 September 2022 i.e. Sunday by 17:00 HRS 

Performance Guarantee Bond 
 
I, the Contractor, agree to provide 10% performance guarantee bond of the total amount against the award 
of contract in the name of UNHCR Sub-office Kassala at the time of award of Purchase order for awarded 
job and will be released soon after the completion of the work.  
 
I, the Contractor, also agree to the retention of 10% of final payment against defects / liability period of six 
(6) months and further its release within 30 days by or on behalf of UNHCR Sub-office Kassala after  six 
months by conducting the final assessment of the structures and issuance of Certificate of no Defects by 
UNHCR concerned Unit. 
 
 
Name of the Bidder:___________________________  
 
 
Authorised Signature:__________________________ 
 
 
Company Name: _____________________________  
 
 
Email Address: ______________________________ 
 
 
Contract No: _______________________________  
 
 
Company Address: ___________________________________________________________________ 
 
 
Company Stamp: ______________________________ 
 
 
Note: The technical specifications and all annexes shall be considered as an integral part of this RFP. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


